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ORDERING INFORMATION

Supply Voltage 9 VDC (requires one 9-volt alkaline 
battery)

Auto Shutoff  2 minutes
Communication 
 Signal Infrared
 Range 1-8 ft (0.31-2.44 m)
 Data Update 4 seconds
Accuracy  (Voltage) ± 2%
Trip Delay   2 second increments
Restart Delay 2 second increments
Operating Temperature 32° to 140°F (0° to 60°C)
Weight  6 oz (170 g) w/out battery
Warranty  2 years 

HANDHELD DIAGNOSTIC TOOL FOR MOTORSAVER MODEL 455
INFORMER-MS

DESCRIPTION
The SymCom MotorSaver® Informer-MS is a handheld 
diagnostic tool designed for use with MotorSaver® Model 455 
equipped with infrared LED transmitters.  The Informer-MS 
uses an infrared receiver to access the information sent from 
the MotorSaver®, which can be helpful for monitoring and 
troubleshooting the system.

FEATURES
• Real-time line voltage, voltage unbalance, trip timers
• Last fault with trip conditions
• Communication status LED
• Automatic shut-off

MODEL DESCRIPTION
INFORMER-MS Hand held diagnostic/trouble shooting tool

DIMENSIONSSPECIFICATIONS

Informer-MS


